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EXECUTIVE SUMMARY
Like much of the state and the nation, Washtenaw County 
has an aging population. As the number of older adults 
increases, the subset of that population needing support 
from senior services agencies will increase as well. While our 
community is home to many exceptional service providers, 
current funding mechanisms are not sufficient to meet the 
needs of this growing population.

This report synthesizes information from a variety of sources to 
identify the unmet needs of older adults in Washtenaw County. 
Some of this research represents academic literature and 
best practices from other communities that can be applied to 
Washtenaw County. Wherever possible, the data and figures 
are specific to our community – including surveys and focus 
groups with local seniors, expert opinions from senior services 
professionals, and public opinion polls of Washtenaw County 
voters.

The purpose of this report is to explore the potential impacts 
of a senior millage in Washtenaw County. More specifically, this 
report aims to identify service gaps that could be materially 
impacted by the revenue from a 0.5 mil proposal.

Through this research, several key themes emerged:
•	 Our current network of services is not sufficient to meet 	
	 the needs of an aging population. Washtenaw County is 	
	 home to a variety of exceptional senior service agencies, 	
	 but their efforts are limited by the funding that is available 
	 – a situation that will only worsen as our senior population 	
	 increases. Waitlists and care rationing are not consistent with 	
	 the values of our community.

ABOUT THIS REPORT
This report was commissioned by the Say Yes to Seniors 
Coalition. Its purpose is to summarize the potential impacts 
of a senior millage in Washtenaw County. More specifically, 
this report aims to identify unmet services needs of older 
adults that could be positively impacted by the revenue 
from a 0.5 mil proposal.

Overall, Washtenaw is 
one of the most healthy 
and vibrant communities 
in Michigan. 

But our residents are 
getting older and our 
services need to evolve 
to meet these changing 
demographics.

Of the county’s roughly 
368,000 residents, more 
than 51,000 (14%) are 
over the age of 65 (1)

By 2045, the senior 
population is projected 
to increase by 40% (2)
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•	 The majority of seniors use few, if any, senior services … until 	
	 they do. Health and care needs can change quickly due to 
	 an acute health event, loss of a spouse, or progressive age- 	
	 related decline. When their needs do change, most senior 	
	 services clients need more than one type of assistance and 	
	 navigating the system can be a challenge. 	Seniors need a 	
	 centralized place to obtain resource referrals and case 	
	 management.

•	 COVID-19 exacerbated social isolation and loneliness for 
	 older adults. In addition to mental health, social isolation is 	
	 detrimental to physical 	health and overall mortality as well. 	
	 Seniors need places to connect and maintain social 
	 relationships.

•	 Senior services benefit caregivers and families too. 
	 Providing adequate and supportive senior services, as well 	
	 as resource referrals and case management, eases caregiver 	
	 burden. In addition to the direct benefits to clients, a senior 	
	 millage will provide caregivers with peace of mind, reduced 	
	 stress and occasional respite.
	 (continued on back)

There is significant 
variation in economic

opportunities and 
outcomes across 

the county. 

Systemic racism leads to 
disparate outcomes in 

nearly all aspects of aging, 
up to and including overall 

life expectancy.

Among current senior 
services clients, finances 

were again listed as the 
top concern: 

41% of current clients 
consider the inability to 

make ends meet financially 
the top hardship for
Washtenaw County 

seniors (3).  
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EXECUTIVE SUMMARY 
(continued from inside) 
•	 The lack of a senior millage puts Washtenaw County out 
	 of step with the majority of the state, but voters are ready 
	 to invest in senior services. The majority of Washtenaw 	
	 County voters are receptive to a senior millage. For a 
	 typical household in our community, the costs of a 0.5 mil 	
	 proposal are modest, but the potential rewards are great.
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